
RATUZYUW RHHMMCC0193 3301820-UUUU--RUWDHCV.
ZNR UUUUU ZUI RUWFOAA0007 3281850
R 241850Z NOV 99 ZYB PSN 034140F12
FM SPAWARSYSCEN SAN DIEGO CA//D642/D64/D611//
TO RUHPZFF/USS KITTY HAWK
RUHPNUL/USS CONSTELLATION
RULYIQM/USS ENTERPRISE
RUFRJFK/USS JOHN F KENNEDY
RULYMTZ/USS NIMITZ
RULYIKE/USS DWIGHT D EISENHOWER
RUHPCVV/USS CARL VINSON
RULYNTR/USS THEODORE ROOSEVELT
RUHPABE/USS ABRAHAM LINCOLN
RULYNGW/USS GEORGE WASHINGTON
RUHPJCS/USS JOHN C STENNIS
RULYHST/USS HARRY S TRUMAN
RUFRLAS/USS LASALLE
RUHPCOR/USS CORONADO
RUHPQHS/USS BLUE RIDGE
RULYOGB/USS MOUNT WHITNEY
RUHPTAR/USS TARAWA
RULYHOV/USS SAIPAN
RUHPBWD/USS BELLEAU WOOD
RULYJPX/USS NASSAU
RUHPPEL/USS PELELIU
RULYEST/USS WASP
RUHPESX/USS ESSEX
RULYNKP/USS KEARSARGE
RUHPBXR/USS BOXER
RUFRBAT/USS BATAAN
RUWDTBY/USS BONHOMME RICHARD
RUWHIUT/USS INCHON
RUCOBRT/NAVLANTMETOCCEN NORFOLK VA//00/01/N6/MET//
RUFAPVH/NAVEURMETOCCEN ROTA SP//00/01/N6/MET//
RUYNABA/NAVPACMETOCCEN YOKOSUKA JA//00/01/N6/MET//
RHHMFWC/NAVPACMETOCCEN PEARL HARBOR HI//00/01/N6/MET//
RUWFABB/NAVPACMETOCCEN SAN DIEGO CA//00/01/N6/MET//
INFO RUENAAA/CNO WASHINGTON DC//N096//
RHHMHAA/CINCPACFLT PEARL HARBOR HI//N43//
RHHMHBA/CINCPACFLT PEARL HARBOR HI//N43//
RUCBCLF/CINCLANTFLT NORFOLK VA//N43//
RUEACMC/CMC WASHINGTON DC//ASL-37//
RHFJBRQ/SPAWAR CONSOLIDATED CALL CENTER CHARLESTON SC//J60//
RUWDHLU/FTSCPAC SAN DIEGO CA//203//
RUCOQAM/FTSCLANT NORFOLK VA//4200//
RULYVBA/COMSECONDFLT
RUHPQUA/COMTHIRDFLT
RUFRQJQ/COMSIXTHFLT
RHRMDAE/COMFIFTHFLT



RUCJNAV/COMFIFTHFLT
RUHPOAA/COMSEVENTHFLT
RUWFEAA/COMNAVAIRPAC SAN DIEGO CA//N4349/N432/N436/4343/N436NW//
RUCOSSA/COMNAVAIRLANT NORFOLK VA//N2/N212/N43/N431/N6/N643/N635//
RUWDEAA/COMNAVSURFPAC SAN DIEGO CA//N43/N432/N4321/N4324//
RUCBTFA/COMNAVSURFLANT NORFOLK VA//N41/N43/N431E/N432/N435/NC4C5K//
RUWDHFG/COMSPAWARSYSCOM SAN DIEGO CA//PMW185//
RHMFIUU/COMSPAWARSYSCOM SAN DIEGO CA//PMW185//
RHFJBRQ/SPAWARSYSCEN CHARLESTON SC//344//
RUCCFLD/COMNAVMETOCCOM STENNIS SPACE CENTER MS//N5//
RHRMDAW/NAVCENTMETOCCEN BAHRAIN//00/01/N430//MET//
RUCCFLC/NAVOCEANO STENNIS SPACE CENTER MS
   //N6/N64/N641/N642/N643/N644//
RHWIPTZ/FLENUMMETOCCEN MONTEREY CA//00/01/N6//
RHWIPXY/NAVPACMETOCFAC WHIDBEY ISLAND WA//00/01/N6/MET//
RHFJJBT/NAVLANTMETOCFAC JACKSONVILLE FL//00/01/N6/MET//
RUCTPOR/NAVTRAMETOCFAC PENSACOLA FL//00/01/N6/MET//
RULSHAC/NAVICECEN SUITLAND MD//JJJ//
RHFJJBT/NAVLANTMETOCFAC JACKSONVILLE FL//JJJ//
RHFJOMP/FLENUMMETOC DET ASHEVILLE NC//JJJ//
RUAYACI/NAVPACMETOC DET ATSUGI JA//JJJ//
RHWIXYZ/NAVPACMETOCFAC COMP BANGOR WA//JJJ//
RUEGBBU/NAVLANTMETOC DET BRUNSWICK ME//JJJ//
RUWHTEK/NAVTRAMETOC DET CORPUS CHRISTI TX//JJJ//
RUBDPLA/NAVPACMETOC DET DIEGO GARCIA//JJJ//
RUWFDFL/NAVPACMETOC DET EL CENTRO CA//JJJ//
RUWFAGO/NAVPACMETOC DET FALLON NV//JJJ//
RUWHDFV/NAVTRAMETOC DET FORT WORTH TX//JJJ//
RUCOGEC/NAVLANTMETOC DET GUANTANAMO BAY CU//JJJ//
RHAKAAA/NAVPACMETOC DET KADENA JA//JJJ//
RUCOPLW/NAVLANTMETOC DET KEFLAVIK IC//JJJ//
RHFJKXK/NAVLANTMETOC DET KEY WEST FL//JJJ//
RHFJKCT/NAVLANTMETOCFAC COMP KINGS BAY GA//JJJ//
RUWHKIK/NAVTRAMETOC DET KINGSVILLE TX//JJJ//
RUWFLCB/NAVPACMETOC DET LEMOORE CA//JJJ//
RHFJFFE/NAVLANTMETOC DET MAYPORT FL//JJJ//
RUCTPRM/NAVTRAMETOC DET MERIDIAN MS//JJJ//
RUYNAAH/NAVPACMETOC DET MISAWA JA//JJJ//
RUFNPOR/NAVEURMETOC DET NAPLES IT//JJJ//
RUEGARG/NAVLANTMETOC COMP NEW LONDON CT//JJJ//
RUCCAJD/NAVTRAMETOC DET NEW ORLEANS LA//JJJ//
RUDJABF/NAVTRAMETOC DET NEWPORT RI//JJJ//
RUCOVAG/NAVLANTMETOC DET OCEANA VA//JJJ//
RULSACP/NAVLANTMETOC DET PATUXENT RIVER MD//JJJ//
RULGPSN/NAVLANTMETOC DET ROOSEVELT ROADS PR//JJJ//
RUAYABT/NAVPACMETOC DET SASEBO JA//JJJ//
RUFEPSN/NAVEURMETOC DET SIGONELLA IT//JJJ//
RUFBPYL/NAVEURMETOC DET SOUDA BAY GR//JJJ//
RUWDXFX/FLENUMMETOC DET TINKER AFB OK//JJJ//



RUEDFLA/NAVTRAMETOC DET WILLOW GROVE PA//JJJ//
RUCTPHT/NAVTECHTRAU KEESLER AFB MS//106/324//
RUCOBRQ/NAVOCEANO LANT COMP NORFOLK VA//JJJ//
RUWDHCV/NAVOCEANO PAC COMP SAN DIEGO CA//JJJ//
RULSINA/RAYTHEON TECH SVCS CO INDIANAPOLIS IN//CNPB20//
RHMFIUU/COMMARFORPAC//ALD-B/ALD-C/WXO//
RUHEHMS/COMMARFORPAC//ALD-B/ALD-C/WXO//
RHMFIUU/COMMARFORLANT//ALD-C/ALD-E/WXO//
RUCBLFB/COMMARFORLANT//ALD-C/ALD-E/WXO//
RUHBANB/CG FIRST MAW//G-3/WXO//
RUCKFCO/CG SECOND MAW//G-3/WXO//
RUWIKBC/CG THIRD MAW//G-3/WXO//
RUHBANB/MWSG SEVENTEEN//S-3/WXO//
RUAYFFV/MWSS ONE SEVEN ONE//S-3/WXO//
RUHBBMA/MWSS ONE SEVEN TWO//S-3/WXO//
RUCKFDH/MWSG TWO SEVEN//S-3/WXO//
RUCKFDI/MWSS TWO SEVEN ONE//S-3/WXO//
RUCKNMJ/MWSS TWO SEVEN TWO//S-3/WXO//
RUWIKBK/MWSG THREE SEVEN//S-3/WXO//
RUWIBHI/MWSS THREE SEVEN ONE//S-3/WXO//
RUWICBV/MWSS THREE SEVEN TWO//S-3/WXO//
RUCTPHT/NAVTECHTRAU KEESLER AFB MS//00/106//
RULSSBF/PEO UNSEAWAR WASHINGTON DC//ASTO-E//
BT
UNCLAS  //N03240//
MSGID/GENADMIN/SPAWARSYSCEN/D642//

SUBJ/METOC SYSTEMS KNOWLEDGE CENTER//
REF/A/MSG/SPAWARSYSCEN/29OCT99//
REF/B/MTG/SPAWARSYSCEN/7MAY99//
REF/C/MFR/SPAWARSYSCEN/30JUN99//
REF/D/MSG/COMSPAWARSYSCOM/30JUL99//
REF/E/MTG/SPAWARSYSCEN/15JUN99//
REF/F/DOC CINCPACFLT INST/4341.1/10SEP96//
REF/G/DOC CINCLANTFLT/4700.10/02AUG94//
NARR/REF A MSG ANNOUNCING STAND-UP OF METOC SYSTEMS KNOWLEDGE CENTER
(MSKC), REF B MTG SPAWAR PMW185, CNMOC N5, SSC SD D642, D488, D30, NPMOC SD,
NAVO N64, SC CHARLESTON J344, RAYTHEON, FNMOC, AND NAVSEA PEO-ASTO
DISCUSSING METOC SYSTEMS KNOWLEDGE CENTER (MSKC).  REF C MEMORANDUM
FOR THE RECORD (MFR) DOCUMENTING RESULTS OF REF A.  REF D SPAWAR 05 MSG
ANNOUNCING STAND-UP OF A SPAWAR CONSOLIDATED CALL CENTER.  REF E MTG
SPAWAR 05 LARRY CARR AND CDR RAY SPAWAR 05, ROBBY ROBINSON SPAWAR
PMW185, MAVIS MACHNIAK AND LUIS CASTELLANOS SSC SD D642 DISCUSSING FSET
UTILIZATION BY MSKC.  REFS F AND G PROVIDE GUIDANCE FOR FLEET TECHNICAL
ASSISTANCE.//
POC/LUIS CASTELLANOS/CIV/D642/SSC SD/TEL:(619) 524-3226/TEL:DSN 524-3226//

RMKS/1.  PER REFS A THRU C, A CENTRAL POINT FOR TROUBLE RESOLUTION
FOR ALL METOC SYSTEMS WORLD-WIDE WAS ESTABLISHED WITH THE METOC



SYSTEMS KNOWLEDGE CENTER (MSKC).  MSKC OFFICIAL STAND-UP DATE WAS 01
NOV 1999 AND OPERATES A 24 HOUR/DAY, 7 DAY/WEEK, 365 DAYS/YEAR
SCHEDULE AND HAS A GOAL OF PROVIDING AN AVERAGE FORTY-EIGHT HOUR
PROBLEM RESOULTION TIME.  MSKC IS AVAILABLE TO METOC USERS, METOC
SYSTEMS ISEA/SSA/DEVELOPER, AND IS SETUP TO RECEIVE PHONE CALLS,
E-MAIL, AND INTERNET RELAY CHAT (IRC).  A WEB-BASED ON-LINE TROUBLE
RESOLUTION SYSTEM IS PRESENTLY BEING BUILT, AND WHEN POPULATED, THE
URL WILL BE ANNOUNCED SEPCOR.  IAW REFS D AND E, MSKC WILL ALSO
RESPOND TO TROUBLE TICKETS FROM THE SPAWAR CONSOLIDATED CALL CENTER
AND COORDINATE WITH FLEEET SYSTEM ENGINEERING TEAM (FSET) ALONG WITH
OTHER IN-HOUSE ASSETS TO PROVIDE REMOTE TECHNICAL ASSISTANCE FOR BOTH
SHIP AND SHORE METOC SITES AS REQD.

2.  FLEET TECHNICAL SUPPORT CENTERS (FTSCLANT AND FTSCPAC) WILL
CONTINUE TO BE THE FIRST POINT OF CONTACT FOR WATERFRONT TECHNICAL
AND LOGISTICS SUPPORT REQUESTS IAW CINC AND TYCOM DIRECTIVES (REFS
F AND G GERMANE).

3.  MSKC SUPPORT IS AVAILABLE VIA THE FOLLOWING
METHODS.
A.  NIPRNET/INTERNET EMAIL: METOC AT-SIGN SPAWAR.NAVY.MIL
B.  SIPRNET EMAIL: METOC AT-SIGN SPAWAR.NAVY.SMIL.MIL
C.  FOR PHONE CONNECTIONS USE DSN: 524-3888 OR COMM: 619-524-3888.
BOTH THESE PHONE NUMBERS HAVE STU-III CAPABILITIES FOR SECURED
CONNECTIONS.
D.  FOR CLASSIFIED IRC USE IRC SERVERS:  MAKO.NPMOC.NAVY.SMIL.MIL
AND IRC.ISMC.SGOV.GOV//

4.  THE NUMBER OF METOC SYSTEMS SUPPORTED HAS INCREASED AND
INCLUDES THE FOLLOWING:
MIDDS, MIDDS-T, SMOOS, SMQ-11, TESS (NC) TRANSITION, METMF,
METMF(R), NTIES, IMOSS, LPATS, GSIDS, ESID, RAWS, GVAR, LUT,
AN/UMQ-5, ASOS, MRS, ATCF, NEXRAD PUP, MODAS, SWR-SHORE, GFMPL-NT,
JMV, METCAST/OMNICAST, JODI, TAMS-RT/DAMPS, MORIAH,
AN/SMQ-11E/NSDS-E.

5.  METOC USERS ARE TO INFO ORIG ON ALL CASREPS INVOLVING METOC
SYSTEMS.

6.  THIS MESSAGE WAS COORDINATED WITH SPAWAR PMW185 AND CNMOC N5.//
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